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Giéi thigu

Email dudng nhu 1a mot cong cu marketing tuyét voi cho dén khi ban nghi vé tat ca
nhitng thu rac dang lam tac nghén inbox cua ban. Nhimng di nhién thong diép cua ban
khong phai 12 spam. Vay lam thé nao dé dung email ma khong tro thanh mot spammer?

Lam dtng cach, Email marketing s& dem lai hiéu qua cao. EM c6 thé gitip ban giri
thong diép cua ban tdi hom thu inbox cua thé gisi theo nhiing tiéu chuan chuyén nghiép,
taing kha ning giri email thanh cong, thuc hién chién lugc Email marketing cua ban phu
hop Véi cac quy dinh phap lut. Ban s& kham pha ra nhimg bi mét dé tao cac thong diép
email hap dan va chuyén nghiép, theo ddi va thong ké két qua, Kiém tra cac chién lugc
ctia ban c6 hiéu qua hay khong... Ban s& c6 thé:

« Phat trién mot chién lugc thanh cong, xdy dung danh sach email chét luong, va

tim dugc thanh cong.

e Pat ra cac muc tiéu kha thi.

» Tang ty I¢ open va xem xem ai d@ md email cua ban.

« Xay dung quan hé vai cac khach hang cua ban.

« Tuén thu cac quy dinh vé chdng thu rac.

Két hop email véi cac phurong tién marketing khac.



Cac khai niém co ban

Email marketing la gi?
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Ban dd bao gio nhan dugc mot ban tin, mot tin khuyén mai dic biét, hay mot loi
moi tham dy sy kién qua email chua? Néu ban da thiy thi ban da c6 trai nghiém co
ban vé Email marketing roi day.

Duéi day 1a dinh nghia cua Google vé Email marketing:

Email marketing 1a mot hinh thirc marketing truc tiép trong d6 st dung thu dién
tr nhu mot phuong tién giao tiép véi khach hang.

Email marketing = Marketing qua email, don gian qua phai khong. Trén thuc té,
Email marketing bao géom nhiéu dang hinh thirc:

e Quang céo tdi cac khach hang tiém ning dudi dang email giéi thiéu thong tin
san pham dich vy, ban tin khuyén mai giam gia.

e Guri ban tin (newsletter) cap nhat thong tin dich vy, thi truong, tin tic téi cac
khach hang da dang ky nhan tin.

e Cham soc cac khach hang hién tai bang cach giri cic hudng dan sir dung
(manual), thong tin hitu ich, cac ebook, video.



e Gui thigp dién tur (e-card) cho khach hang hién tai vao cac dip dac biét nhu sinh
nhat dé ting cuong méi quan hé va tang lugng khach hang trung thanh.

e Guri email moi tham gia vao cac su Kién tryc tuyén trén website.

...VV...

Tai sao t6i phai sit dung Email marketing?

Hay thur tudng tudng, ban c6 mot danh sach

5.000 khach hang voi day du thong tin: ho tén,
gidi tinh, s dién thoai, email, dia chi lién hé,...
Ban s& lam gi dé cham sé6c ho hay thong bao véi
ho vé mot san pham méi: goi 5.000 cudc dién
thoai? gui 5.000 bue thu tay toi tirng nguoi?

2.000 dong cho mdi cudc dién thoai 2 phit.

Ban s& mat 10 triéu dong va 170 gio. 800 dong . /
cho mot tem thu. Ban s& mat 4 triéu dong va ca
tuan lam lao dong. Chi phi ciing nhu thoi gian dé s —

lam viéc d6 rd rang 1a khong kha thi. May man

thay, Internet cung cip cho ban mét phuwong thirc ky diéu, ban chi mét vai gio Véi chi phi
vai tram nghin. D6 13 Email marketing. Ban soan mot mau email, sir dung mot phan mém
Email marketing dé gui di va chd doi nhitng phan hoi.

Email marketing 1a mot cong cu marketing rat hiéu qua va s& mang lai loi ich nhu
mong doi néu ap dung bai ban va dung cach vi Email marketing giup ban:

Tiét kiém chi phi it nhat 75% chi phi so véi cac hinh thitc quang cao khac.

Chi phi danh cho quang cdo tir 16n dén nho déu co thé sir dung.

Gui thong diép quang céo dén diing khach hang muc tiéu.

C6 thé ca nhan héa thong diép quang cao dé 1ay duoc sy cha ¥ tuyét doi cia
nguodi nhan ma khf)ng bi chi phéi boi cac thong tin khac.

Email 1a kénh giao t1ep dugc khach hang st dung nhiéu nhat trong ngay va da tro
thanh mot phan thiét yéu trong cudc song va cong viéc cuia nhidu ngudi.

Chu dong diéu chinh thoi gian, thoi diém truyén tai thong tin téi khach hang muc
tiéu.

Cho phép lan truyén thong diép quang céo bang hinh thirc forward.

Cho phép dé dang luu trit thong diép quang cao dé tham khao sau nay.

Phan phéi thong diép nhanh chéng tirc thoi.

Khéi lugng phan phbi 16n.

D@ dang thuc hién vao diéu chinh cac chién luoc, ké hoach.



e Cho phép nhan duoc phan hdi truc tiép va nhanh chéng.
e Khong han ché hinh thirc thiét ké va khdi luong ndi dung cua thong diép quang
cao.

Loi ich cia Email marketing

Email marketing la mét trong nhitng phuwong thirc tot nhdt dé giao tiép tich cuc, chi
dong va thuong xuyén.

<> Thir nhat: Viéc sir dung email dé marketing s& tiét
kiém cho ban rat nhiéu thoi gian trong vi¢c gui thu. Néu ban
gri thu theo cach thong thuong thi ban s& mat kha nhiéu
thoi gian trong viéc viét thu ciing nhu thdi gian giri cac bic
thu d6. Ban phai thuc hién viéc sang loc tir danh sach khach
hang ciia ban ra cac ddi tuong ma ban can gui thu dén. Thoi
gian dé cho ban thyuc hién cong viéc nay lay di cua ban rat
nhiéu thoi gian, mat khac, néu nhu ban thyc hién cong viéc
nay khong chinh xéc thi s& din dén hai kha ning xay ra d6
13 hodc ban dé sot cac khach hang cia minh hodc ban lai giri
dén nhitng khach hang di mua san pham va khong can tiép
thi nita. Trong khi d6, sir dung email dé guri thu va nhat 1a
gui voi ) luong 16n dén nhiéu dia chi khac nhau, thoi gian ma ban tiét kiém duoc 1a rat
16n ciing nhu 1a chi phi cho viéc giri thu ciing thdp hon nhiéu. Nhu ban da biét, email cho
phép ban co thé giri nhiéu thu dén nhiéu dia chi trong mot lan giri. Pay 1a chic ning rat
manh cua email, v6i chirc nang nay khi ban mudn gui mot birc thu cung mdt ndi dung
dén nhiéu nguoi cung mot lic, ban chi can soan thao ra mot burc thu va dua tat ca dia chi
nhiing nguoi ban muoén gui vao, sau do nhan vao nat "Send". Hon nita, voi email, ban c6
thé sir dung dich vu dé tro giup thuc hién viéc quan ly danh sach gui thu mot cach hoan
toan tu dong. Voi dich vu nay, no sé tu dong loai tat ca nhitng nguoi da thuc hién viéce
mua loai hang hod ma ban muén gui thu di chao hang ra khoi danh sach. Viéc sir dung
dich vu nay s& gitp ban tranh khoi nhing sai sot khong dang c6 v6i mot chi phi rat ré.

Thir hai: Chi phi marketing bang email rat thdp nhung
lgi nhudn ma nd tao ra lai rat 1on. Tai sao lai nhu vay?...
loi nhuan ma ban c6 thé nhan thdy d& nhat d6 1a cac chi
phi ma ban tiét kiém duoc trong khi né khong phai 1a nho.
Pau tién chiing t6i ¢6 thé ndi dén d6 1a chi phi ma ban co
thé tiét kiém duoc tir viéc cat giam in 4n. In 4n tén kém
ctia ban mot khoan tién khong nho, nhét 1a néu ban thuc
hién giri thu véi s lugng khach hang 16n. Nhung vé6i hinh
thirc marketing bang email thi ban khong mét chi phi in 4n
va nd con cuc ky thuan tié€n cho stra chira néu co sai sot vé
ndi dung. Ban chi viéc thay ddi lai chd sai sot va c6 thé




giri cho khach hang ngay 1ap tirc. Trong kinh doanh thi viéc giit mdi quan hé véi khach
hang 1a mot viée cuc ky quan trong. Mic du cac cong ty déu ¥ thirc 16 vé diéu nay tuy
nhién, ho khong thé thyc hién viéc nay véi tat ca cac khach hang vi chi phi qué 16n khong
cho phép ho thuc hién diéu nay. Néu ban phai giri thu thudong téi 10.000 khach hang &
nude ngoai thi chi phi s& 1a bao nhiéu? Néu ndi dung thu co sai sot thi ban s& mat bao
nhiéu 1au va bao nhiéu tién dé khic phuc hau qua? Nhung marketing bang email d3 cho
phép cac cong ty thuc hién duoc diéu nay. Ho co thé thuc hién viéc trao dbi thuong
xuyén voi tat ca cac khach hang ctia minh hang ngay hay hang tuan ma chi phi b6 ra chi
bang mot phan trim hay mot phan ngan chi phi ma ho phai tra v6i cach théng thuong.
Nhu vdy, viéc marketing bing email s& ting cudng mdi quan hé giira cong ty v6i khach
hang, cling nhu gay dugc thién cdm va su tin cdy cua ho. Néu ban gifr tot mdi quan h¢ véi
khach hang, khi ¢c6 nhu ciu mua mot san pham nao d6 thi trudce tién ho s& nghi dén cac
san pham cua cong ty ban va co hdi dé ban cac san pham cta ban cho ho 1a cao hon rat
nhiéu cac dbi thu. Bén canh d6, ban c6 thé thuc hién viéc kiém tra tinh hiéu qua cua thu
chao hang, cac thong tin va cac thong tin phan hoi vé san phém cua ban mét cach nhanh
chong vai chi phi thap va thoi gian rat ngan. Ban c6 thé diéu chinh hay sura chira chiing
dé co tinh thuyét phuc va hop thi hiéu ciia khach hang. Tao cho san pham cua ban c6 tinh
canh tranh cao hon so vdi cac san pham ctia ddi tha va s& 1am cho lgi nhuén cling nhu la
cong viée kinh doanh ctia ban phat trién nhanh hon va bén viing hon.

Thir ba: Viéc marketing bang email c6 thé dem lai cho
ban nhiing don dat hang ngay sau khi ban gui thu chao
hang. Guri thu chao hang bang email, thoi gian gui rat
ngan, khach hang nhan duoc thu chao hang trong khi
dang c6 nhu cau vé san pham cua ban. Co thé ho sé& thuc
hién viéc dat hang ngay 1ap tic va khong can din do gi.
Néu ho van chua dat hang, ban c6 thé tiép tuc nhic nhé
ho... cho t&i khi nao ho mua san pham cua ban. @ Marketing

Email marketing khac véi Spam nhw thé nao?

Khi ban giri tran lan nhitng email quang céo, tiép thi
dugc gui dén bat ctr ai, bat cr d6i twong nao, tirc 1 ban
Qq ( dang guri thu rac — spam (hay con goi la junk mail, bulk
%' mail.). Nhitng nguoi gui thu rac thuong c6 dugce danh sach
ey = thong qua thu thap trén mang, quét tir cac website, mua lai...
nén chat lugng danh sach email rat thap, khong dem lai két
qua. Gui di nhiing email spam nhu vay s€ lam huy hoai
danh tiéng va thuong hiéu cua cong ty.



Piéu khac biét duy nhat va 16n nhat giita spam va Email marketing la si dong y cua
ngwoi nhdn email danh cho nguoi gori. R4t nhiéu ngudi van nham lan riang Email
marketing chinh 13 spam. Hang ngay, hang trim cong ty, to chirc trén thé giéi van thyuc
hién hoat dong Email marketing day hiéu qua boi ho s& hiru nhitng danh sach email da
nhan dugc sy dong ¥ cua ngudi nhan.

3 bude co ban trién khai Email marketing

Chién dich Email marketing bao gdm cac budc co ban sau:

Xay dung _
danh sach Gui va danh

gia két qua

email

Xay dung danh sach email

Dé thyc hién chién dich Email marketing, ban can c6 danh sach dia chi email. Ban
lwu y rang danh sach nay khong chi bao gom “cac dia chi email” ma c6 thé con kém theo
thong tin chi tiét vé nguoi nhan nhu: ho tén, gidi tinh, cong ty, d6 tudi, ... Cang c6 nhiéu
thong tin kém theo, danh sach dia chi cta ban cang cé gia tri bdi chiing cho phép ban
phan nhém cac khach hang ctia minh. Xay dung danh sach email doi hoi mét nhiéu thoi
gian va cong strc. Danh sach email tt gitip ban han ché lwong email hong, thu duoc ti 1é
ngudi doc email cao va dat dwoc muc tiéu cua chién dich.

Thiét ké email

Mot mau email tt 1a yéu to quyét dinh sy thanh cong cho chién dich. Thong
thuong, ban sé& thiét ké mau email trén mot trinh soan thao HTML nhu: Dreamweaver,
FontPage, ... hodc cac trinh xt 1y anh nhu Photoshop. Ban ciing c6 thé sir dung b soan
thao c6 san trong phan mém Email marketing.

Diéu quan trong khi soan thao noi dung email cua ban 1a: xdc dinh ré rang muc tiéu
cua chién dich. Email ciia ban phai huéng ngudi nhan téi mot hanh dong cu thé: click
duong link dé xem chi tiét bai viét trén website ciia ban, click vao mot form dang ky...
Giri va danh gia két qua

Néu ban can guri di mot luong I6n email, ban khong thé s dung cac hom thu mién
phi nhu Gmail, Yahoo mail... vi ho chi cho phép ban guri tdi da vai trim email mdi ngay.
Hon nita, néu giri di nhu vay ban s& khong biét nhitng ai m¢ email ra doc, nhiing ai da
click vao duong link caa ban. Ttc 1a ban khong thé danh gia dwoc hiéu qua chién dich
ciia minh. Ban can st dung phan mém EM nay vi nd cho phép ban giri di mot luong



email 16n ddng thoi né co chie nang thong ke, cho phép ban danh gia két qua chién dich
thong qua cac sb liéu: lugng ngudi mé email, luong ngudi click, lwong ngudi nhan tin,...

Cudc chién Inbox

Cung voi sy gia tang nhanh chong cua email
spam, nhitng nha cung cap dich vy internet (goi tit 1a
ISP) bat buoc phai dat ra nhitng bién phap dé bao vé
mang va khach hang cua ho. Theo udc tinh, c6 khoang
70% dén 80% email giri di 1a email spam. Cac ISP
thong bao rang bo loc thu rac ctia ho phai ngin chin
2,7 ty email spam mdi ngay.

Bat ké ban giri email bang phan mém EM hay giri
email bang dia chi email cia minh, ban phai nim duoc
nhitng quy tac nhat dinh dé nang cao co hoi email ban
gui di dén duge hom thu ciia ngudi nhan.

Nghi dinh 90 va Can-spam
Tai Viét Nam, Chinh phu d4 ban hanh Nghi dinh 90/2008 vé chéng thu rac. Tiép
d6, B6 Thong tin va Truyén thong ban hanh thong tu 12/2008 huéng dan thi hanh nghi
dinh 90.
Ban luu ¥: Nghi dinh 90 nham quan 1y thu quang cdo va chdng thu rac. Do d6, khong
phai moi hoat dong Email marketing ciia ban déu chiu su diéu chinh cua luat nay, boi thu
quang céo chi 1a mot phan trong Email marketing.
Tuan thu cac quy dinh ciing nhu ton trong nguoi nhan email 14 cach tét nhat dé ban
phat trién hoat dong Email marketing bén viing.
Néu ban guri thu quang céo ban can luu ¥ cac quy dinh sau:
e Trach nhiém ciia ngudi quang cao quy dinh tai diéu 1 chuong III ctia thong
tu 12:
1.1. Khi ty gui thu dién tu, nguoi quang cao:

a) Chi duoc phép guri thir dién tir sau khi ngudi nhan dong ¥ vé:
- Loai thong tin, san pham, dich vu quang céo;



- S6 luong thu dién tir quang cdo t6i da co thé gui trong mot
khoang thoi gian nhét dinh va thoi gian c6 thé gui quang céo.
b) C6 trach nhiém luu trit thong tin vé sy dong ¥ clia ngudi nhan va cung
cap cho co quan nha nudc c6 tham quyén khi duoc yéu cau.

1.2. Khi sir dung dich vu quang céo bang thir dién tir, ngudi quang céo chi
duoc phép st dung dich vu ciia cac nha cung cap dich vu quang cao da duoc
trung tim VNCERT cap ma sb quan 1y va cong b trén trang thong tin dién
tur http://www.vncert.gov.

e Email phai gan nhan theo diéu 10 chuong II nghi dinh 90:
o Moi thu dién tir quang cdo déu phai gan nhin.
o Nhin duogc dit ¢ vi tri du tién trong phan chu dé.
o Nhan phai c6 dang nhu sau: [QC] hoac [ADV].
e Trong email c6 thong tin vé ngudi quang cio (theo diéu 11 chuong II nghi
dinh 90)
e Trong email c6 chirc niang tir chbi nhén tin (theo diéu 12 chuong II ND 90)

Ngoai ra, do hau hét cac nha cung cip dich vu thu dién tir 16n déu dat try so tai My,
ban can quan tdm t6i dgo lugt Can-Spam cua My.

Theo Can-Spam, Spam dugc hiéu 13 nhiing thu dién tr duoc giri di dén nhiing
dia chi email nguoi nhan khong mong mudn nhan. Sy ric réi nay sinh 1a thuat ngi
“khong mong mudn” kha 1a mo ho. Mot vai ngudi nhan cam thay bi 1am phién, nhung s6
khac lai cam thay sy hiru ich tir nhitng email c6 cing ndi dung. Ban phai hiéu ro rang
vé luat chdng spam, danh sach den, bo loc email va nhirng yéu té khac chéng lai viéc
gui thu rac. Trude khi tién hanh bat ctr chién dich Email marketing nao, hiy chic chan
ban di nim duoc va tuan thu ding “CAN-SPAM Act of 2003”, ban c6 thé doc tai:

http://business.ftc.gov/documents/bus61-can-spam-act-compliance-guide-business.

V& co ban, c6 6 diéu ban can phai tuan theo dé email cia ban khéng bi liét vao
email spam:

1. Email khong duoc c6 thong tin sai 1¢ch.

2. Email khong dugc c6 tiéu dé sai léch noi dung hay tiéu dé gia mao nham
danh lira nguoi nhan.

3. Email phai duogc gui di tor mot dia chi email con hoat dong.

Nguoi gui can loai bo tat ca nhitng yéu cau trong email trong vong 10 ngay.

5. Email thuong mai can phai ¢ dia chi buu chinh cu thé ciia ngudi gii.

>


http://www.vncert.gov/
http://business.ftc.gov/documents/bus61-can-spam-act-compliance-guide-business

6. Bat clr email ndo chua duoc sy ddng ¥ cta ngudi nhan can phai ndi ré 1a
email quang céo va danh cho nguoi nhan lya chon dé tir chdi tiép tuc nhan
email.

Blacklist (Danh sach den)

Khi ban giri di mot luong 16n email va nhan lai hang loat sy phan nan vé thu rac,
ban s& dan bi liét vao Blacklist. Mot Blacklist 1a danh sach nhiing dia chi IP dwogc bao céo
la da giri di nhimg email khong duoc yéu cau. Khi dia chi IP cua ban nam trong Blacklist
chung t6i khuyén ban nén lién hé véi nha quan 1y Blacklist va d& nghi nhitng bién phap
thao g&. Trong hau hét cac trudng hop, ban phai chang minh ban chi giri email dén
nhitng dia chi da dong ¥ nhan email tir ban. Ban c6 thé kiém tra dia chi IP cta minh c6
thudc Blacklist nao d6 khong tai: http://www.openrbl.org hoac http://www.dnsstuff.com.

M@t so tir can tranh trong email

Nhitng nha cung cap dich vu email Ién nhu Gmail, MSN hay Yahoo ngin chin
hang triéu thu rac mdi ngay. Bo loc thu rac ctia ho van hanh dya trén co ché kiém tra
nhitng tir ngit duoc sir dung tai tiéu dé va phan chinh noi dung email. Danh muc nhing tir
nay da s 1a tiéng Anh.

Duéi day 1a danh sach mot vai tir va cum tir phd bién hay duoc st dung nhung rat
dé 1am cho email bi liét vao spam email:

Free Satisfaction Guaranteed Time Limited

50% Of Join Millions Special Promotion
Earn You've Been Selected No Cost

You're A Winner Act Now Serious Cash
Compare Call Now Save Up To
Amazing Discount Excessive $ or !
Loans Million Dollars All New

Get Paid Removes Subscribe Now
Don’t Delete Cash Bonus Double Your Income
Why pay more As Seen On Opportunity

Stop Order Now Collect


http://www.openrbl.org/
http://www.dnsstuff.com/

Promise You Credit While Supplies Last No Fees
Buy Direct Information You Search Engine Listings

Please Read Requested All Natural

Tat nhién néu chi s dung mot trong cac tir trén s& khong phai 1a van d& qua 16n,
nhung néu c6 thé hiy tim nhitng tir thay thé hodc tranh st dung nhitng tir trén dén
lan thr hai trong cing mot email. Hon nita, viéc s dung chir viét hoa hay nhimng ki
ty dac biét nhu “dau cham than”, “ki hiéu $” tai tiéu dé ciia email ciing khién cho email
cua ban bi xem xét k¥ ludng boi nhitng chuong trinh loc email spam.

Tuyét chiéu viét Email marketing

Ban c6 bao gid nghi dén viéc mot ngay minh s& viét mot bire thong diép dén khach
hang ctia minh bang con dudng email chua? Va ban c6 nghi rang n6 dé dang khong? Han
nhién 1a khong roi! Khong dé dang dé viét bat cir diéu gi, va viét Email marketing ciing
khong la ngoai I¢€.

Duéi day 1a 8 chiéu thire dé ban viét mot thong diép email dé thu hut khach
hang ctia minh. Moi cac ban tham khao nhé!

1. Chon tiéu dé hop Iy

Guri di tiéu dé email khong dung s& pha hoai ca chién dich cua ban. Diéu
nay rat don gian. Hay tranh xa céc tiéu dé gy nham Ian hoic bi hiém va hiy
thang than véi nguoi nhan email.

Chiac chan ban sé& bj coi 1a thu rac khi giri di cac birc thu dién tir voi tiéu
dé “Ban c6 khoé khong” hay “Xin chao”.

Mot tiéu dé hiéu qua phai cho thay loi ich va mdi lién quan truc tiép voi
l6i chao hang cua ban, chang han nhu: “Hay tiét kiém 60% tién mua dia CD”.

2. Trang bi mot luéi cdu hoan hao
Ludi cu cua ban phai nim trong mot hay hai cau dau tién va ching la
phan quan trong nhat cua brc thu dién tar. N6 phai 16 rang, kich thich tam 1y
huong loi va hip dan, boi vi néu n6 khong cudn hat duoc ngudi doc thi ban s&
mét ho. Can phai chic chin ring né hudng ngoai va tap trung vao viéc “khach
hang s€ dugc cai gi” chir khong phai tép trung vao “chiing t6i chao ban cai gi”.


http://www.emailmarketing.vn/lien_he.html

3. Néi cho nguoi doc biét ho can lam gi

Phan than cta btrc thu dién tir chi nén chira hai hodc ba doan. D6 dai 1y
tréng caa mot buc thu dién tir 1a dudi 250 tir. Phan than cua thu phai bd tro
cho ludi cau cua ban bang cach dua ra cac loi ich xac thuc, do d6 gan gidng
Vi 101 kéu goi hanh dong.

Hay noi cho nguoi doc biét chinh xac ban mudn ho lam gi tiép theo va
dua ra cac duong dan siéu vin ban ma ho c6 thé kich vao dé dé thuc hién cong
viéc tiép theo, ching han nhu “Hiy nhip chudt vao diy dé diang ky.”

4. Sir dung ngdn ngir o rang va truc tiép
Mot thong diép tot thuong sir dung giong van tich cuc, ngan gon, rd rang
va di thang vao van dé. Pay la diéu cét yéu vi mot nira s6 ngudi nhan thu
thuong chi doc mot vai cau dau trude khi quyét dinh c¢6 nén doc tiép hay
khong. Néu viét lach khong phai diém manh cia ban, hdy thué mot ngudi co
kinh nghiém chuyén viét thu 1am diéu do.

5. Tap trung vao loi chao hang cua ban
Birc thu dién tir cua ban c6 mot chu @€ va chi nén c6 mot chi dé ma théi.
Hay cudng lai mong mudn dua ra nhiéu 15i chao hang mot lic vi diéu do6 co
thé 1am ngudi doc béi réi va 1am lodng thong diép cua ban.

6. Dirng dé roi qud bong

Mot s6 thong diép tiép thi thong qua thu dién tir khong ton tai duoc lau
vi chiing thét bai trong viéc truyén tat ca cac thong tin khach hang can dé tan
dung nhitng ich lgi cua lo1 chao hang.

Ban hay chic chan rang da dua ra du tat ca cac dit liéu quan trong nhu
gia thanh, phuong thirc giao hang va cac thoi han cudi cing. That khong hop
Iy khi ban hy vong khach hang vao trang chu ciia ban dé lay cac thong tin ho
can dé danh gia birc thu chao hang cua ban.

7. Nén kem theo loi tai but
Thu dién t, cling gidng nhu mot bic thu truyén thong, mic du khong
bat budc phai c6 10i tai bat, nhung chinh né lai thu hit duoc sy quan tim cta
nguoi doc.
Thong thudng, ngudi nhan doc dong tiéu dé, sau d6 1a ludi cau, doc ludt
cac ndi dung quan trong va chuyén luén dén phan tai but. Do dé, trong phan



tai bat, ban nén nhac lai ludi ciu va tan dung co hdi nay dé lam noi bat 1o
chao hang cua ban.

Sau dong tai bat, hiy ludn cho khach hang mot phuong phap dé thoat
khoi danh sach cta ban. Pay thuong 1a duong link cudi cing trong email cua
ban.

8. Lam cho birc thu dé doc

Viéc gui thu dién tor dé chao hang khong thé thanh cong néu bic thu d6
qua day dic va 16n xon. Vi vy, hay chi dé khoang ba dén bdn dong trong mot
doan va khoang cach giira cac dong 1a gap doi.

Str dung cac dau gach dau dau dong, dau sao hoic t6 mau dé nhan manh
cac noi dung quan trong, nhung nén tranh dung toan chit hoa va qua nhiéu cau
cam than.

Hay dit sao cho vin ban caa ban chira téi da khoang 67 chit cai trong
mot dong dé nod s& duogc trinh bay chinh xac nhu vay trong moi chuong trinh
doc thu dién t. Va ban ciing nén tranh vi¢c cat dia chi link thanh hai dong vi
diéu @6 c6 thé gy ra nhitng van dé vé ky thuat.

Dén day, ban hay ngdi lai va doc mot lan nira 8 chiéu thire trén. Néu ban
thuc hién tét no, ban s& dé dang cho khach hang biét cac loi ich ma 16i chao
hang ctia ban mang lai va s& cai thién doanh s rat hiéu qua.

4 meo khién khach hang 1ap tire doc email ciia ban

Ban c6 biét 80% khach hang khi nhan email chi doc tiéu dé va tén ngudi gui? Mot
chién dich Email marketing véi database hoanh trang, noi dung muot ma va server “ci
bap” ciing s& that bai néu khong ngay 1ap tic gay cha y ¢ hai chi tiét nay. 4 meo sau sé
gitip tang hiéu qua chién dich cua ban.

1. Tén nguoi giri — Thwong hiéu ciia chién dich

Khi nhin email, khach hang s& thiy cai gi dau tién? Khong phai tiéu dé. Po
chinh 1a tén nguoi giri. Pung chi nghi don gian 1a st dung tén cong ty hay tén ban.
Khi ding ky nhan ban tin tir marketingprofs.com - website ndi tiéng vé marketing,
t6i thdy ho sir dung it nhit 4 kiéu tén ngudi gui: Get the Point, MarketingProfs
Update, MarketingProfs Today va [Tén tac gia] + Marketing Profs. Vay nén, néu
chién dich cia ban tap trung vao mot san pham hay dich vu nao d6, hay thu c6 dong
trong mot vai tir roi gan voi tén cong ty. Rét hi¢u qua day‘

2. Meo viét tiéu dé 1 (subject) — Pitng trén vai “nguwoi khong 16”



Khi bit tay vao viét noi dung cho email, hay tu hoi xem liéu ban c6 thé lién két
voi mot nguoi, mét sy kién hay tham chi mdt cum tr nao noi tiéng va mang tinh
thoi su hay khong? Néu c6, hiy dung tén d6 trong tiéu dé email ctia minh. Pham vi
trién khai chién dich Email marketing cua ban cang hep hoac database cua ban cang
chi tiét, meo niy cang hiéu qua. Ban c6 thé dé dang so sanh: email véi tiéu dé co tir
“download” luén cao hon nhitng email khong c6, don gian vi “download” ludn 1a
mot trong nhiing tir “hot” nhat trén internet.

3. Meo viét tiéu dé 2 — Viét hoa

Chir viét hoa chic chan s& gy chi y hon chir thuong. Thé nhung, hdy nhd:
moi thir déu gay an tuong nghia la chang c6 an tuwong nio ca! Thém nira, néu viét
hoa tat ca, email cta ban rat dé bj coi 1a SPAM. C6 hai cach: viét hoa nhiing chir cai
d4u tién va chi chon tir nao “hot” nhit.

4. Meo viét tiéu dé 3 — Vii khi bi mdt

Toi rat thuong xuyén nhan dugc email moi dang ky webinar (mot dang hoi
thao truc tuyén qua video). P6 13 nhitng email ndi bat trong inbox, boi né ludn bat
dau bang cum tir “[Webinar]”. Ky tu “[]” chinh 13 vii khi bi mat ma t6i mudn chia sé
vOi cac ban. Mot ky tu khac cling hiéu qua khong kém (nhung khong nén lam dung),
d6 1a dau nhay kép (“).

Ngudn: Saga

Lam sao thiét ké mau Email marketing (Email marketing template)
hiéu qua

La mot marketer, diéu ban mong mudn & mot mau email marketing 13 ching duoc
thiét ké chuyén nghiép va c6 thé chén thém dugc thong tin khac khi can thiét. Nham dam
bao dat duoc két qua tot tir cac chuong trinh Email marketing, ban can hiéu ré nhiing
cach thirc cdu tric nén mot mau email nham muc dich t6i uu hoa sy twong tac gitra chung
va ngudi nhan trong khi van gitt duoc hinh anh thuwong hiéu.Dudi day la mot vai 10i
khuyén gitip ban tao ra nhitng mau Email marketing chuyén nghiép.

Ciu tric chung trong miu Email marketing

Céu triic chung cho mot mau Email marketing thuong bao gé)m banner, tiéu dé, noi
dung thong di¢p va phan chan email. Ban c6 thé chén phan dau de ngay trén cung, lam
logo nho hon va cung nam trén cung mot hang vdi tiéu dé. Ciing can théng nhat vé mot
cau trac chung.

1. Hinh nén

Van d¢ dau tién duoc nhac toi la
vi€c hinh nén rat kho duogc hién thi trong

100's OF FREE EDITABLE
TEMPLATES FOR YOU TO USE
Templates designed to fit

your specific Brand.


javascript:void(0)
javascript:void(0)

hop thu dén — gom trong ca Outlook 2010. Néu ban muén st dung hinh nén, hay cd
ging thiét ké sao cho email van giit dugc vé dep khi hinh nén khong duoc hién thi,
c6 thé 1am viéc nay bang cach str dung mot mau nén phu hop.

2. Tién dau dé

Pay 1a dong chit nhé nhim ngay phia trén dau cta email thudng duoc goi 1a
“Chir tao long tin” va cing la dong chir dau tién nguoi nhan doc duoc khi m¢ email,
du hinh anh c6 hién thi hay khong. Str dung dong tién dau dé

« Chén thém duong link “xem trén trinh duyét web” dé ngudi xem cé thé
truy cap vao noi dung duoc luu trir trén trang web.

« Chén thém dudng link opt out (dang ky huy bé nhan tin), gidng nhu phan &
chéan email.

3. Kich thuéc banner nén nhé gon va nham trong pham vi vimg hién thi (preview
panel)

C6 thé dit logo ngay phan dau email dé nguoi xem dé dang nhin thdy va nhan
biét duoc thuong hi€u ctia ban. Tuy nhién, diéu nay co thé trd nén vo nghia khi
chung khong thé dugc hién thi va nguoi nhan dudng nhu dang doc mot email trong
rong. Do d6 logo khong nén c6 kich thudc qua 16n va nén dit tiéu dé chinh ngay ké
bén logo, thay vi phia bén dudi.

Nhu ban di biét, nguoi xem thudng c6 xu huéng nhin tir phia tay trai trén
cung, do do ban c6 thé tuy nghi trong viéc dat logo phia bén trai va ti€u dé phia bén
phai (theo cach truyén thong) hay nguoc lai.

Néu kich thuéc banner khong lon, ban co thé dwa thém mot sé nodi dung copy
vao trong pham vi ving hién thi (preview pane). Viéc nay cho phép nguoi doc
tuong tac voi ndi dung email trong thoi gian ngan nhat tham chi trudc khi hinh anh
duoc hién thi, néu nodi dung kéu goi hanh dong du thu hut.

4. Quyén hiy bé dang ky nhdn email

Cudi cung, ban can tich hop mot duong link ding ki huy bé viéc nhan email.
Puong link ny nén 1a chix, tranh sir dung hinh anh dé phong khi ching khong dugc
hién thi va nguoi nhan khong thé thuc hién duoc chirc nang trén. Khi nguoi nhan
mudn dang ki khong tiép tuc nhan email va khong biét lam sao dé thuc hién, kha
ning ho bam vao nat spam la rat 16n.

Mot s6 1o khuyén khi viét ndi dung

Mot khi bat tay viét ndi dung, ban can cha y rang chiing phai duoc trinh bay 16 rang
nham gitp nguodi doc de dang theo dai.

1. Xdy dung cdu triic dwa trén bang (table)


javascript:void(0)

Du viée sir dung bang (table) khong phai 13 xu hudng thiét ké web mdi nhét,
nhung chiung dugc xem la cach tot nhat hinh thanh nén cau triic cua mdt email, va
hon nita chiing tao ra su thuan tién khi diéu chinh mau Email marketing.

Thong thuong ban hay dat hinh dnh & phia bén trai hay bén phai mot doan nd1
dung. Ban thdm chi c6 thé thay do6i luan phién vi tri gitta hinh anh va ndi dung trong
toan by email.

Mot s6 ngudi co thé click vao hinh anh con sé khac thi khong, do d6 khi ¢o
hinh anh, ban c6 thé bién ching thanh link té1 phan con lai cia bai vi€t trén trang
web.

2. Pirng quén cdc thiét bi di dong

Ngay cang c6 nhiéu nguoi sit dung cac thiét bi di dong cho viéc nhan va doc
email. Biém bat 1gi nam & cho 1a nguoi doc can phai phong to hay thu nho khi doc
thong tin. Nén bo cuc phan ndi dung theo dang cft va gilr déu kich thudc ting cot
tur trén xuong dudi, viéc nay s€ tao s dé dang hon cho nguoi doc.

3. Chia sé thong tin

Mot khi email dd nam ngay trudc mit nguoi nhan, hdy tao diéu kién thuan loi
nhat cho phép ho co6 thé chia sé thong tin nay cho ban beé va nguodi than ngay lap
tuc.

Tranh roi vao h¢p thu rac
1. Ti l¢ giita chit va hinh anh

Pé tranh roi vao hdp thu rac, ti 1& gitra chir va hinh anh nén 1a 60% : 40%, véi
it nhat 3 hinh trén mdt trang.
2. Kich co chir

Néu ban chon kich ¢ chit qua 16n, kha nang roi vao hop thu rac sé rt 1én. Chi
khi guri kiém tra, ban mai1 biét duoc li€u kich c& chit da 6n hay chua.
3. Tuw ngit dwoc xem la spam

Bit cr nha cung cap dich vu giri email (ESP) ndo ciing sir dung cong cu kiém
tra spam trong do c6 chi dinh nhiing tir nglr duogc li¢t vao spam. Tuy nhién chi khi
guri thtr, ban maéi bi€t dugc email s€ nam trong hop thu dén hay trong hdp thu rac.



Huwéng dan sir dung phan mém EM
Quan ly danh sach lién h¢

Danh sach lién hé 1a tai san quy gia nhat trong EM. M&i mét danh sach c6 thé chta
0 hoic nhiéu lién hé.

Xem danh sach lién h¢

Hién thi tat ca cic danh sach lién hé véi cac thong tin nhu: Tén danh sach, ngdy tao,

s6 lwong email,... Gia tri mic dinh 1a hién thi 20 danh sach mdi trang. Néu ban muén hién
thi s6 két qua trén mdi trang thi nhan vao Ketauamoitrang: 20 ¥ 3 chon mét con 6.

«nhanh.n

Dim bio hailong

Lién né w Chién dich email | Théngké  Logout (admin)
Xem danh sach Xem danh sach lién hé

o — Danh séch lign hé s dung dé wu triF chi tiét céc Géng k7 hodic chao hang, méi lign hé. Bao gbm dia chi email va cacthdng tin khdc nhurtén, cang ty, dia chi, w.

Tao métdanh sach i mdi

Chon méthanh déng - Kétqud hiénthitrén 1trang: 20+
Hién thi 1-10 cia 10 két qua

]

[E] Knach hang cia nhanh.vn 08-08-2011 10 Xem ién hé Sia Sav chép Xoa

[E] 98 giadung 09-09-2011 16 Xem lién hé Ska Sao chép Xba

[[1 4 ding nha bép 09-08-2011 15 Xemlign hé Ska Sao chép Xba

[ 93 choitré em 15 Xem iin hé Sia Sao chép Xoa

[F] Thwe phém sivc khae 15 Xem lién hé Sk Sao chép Xoa

[F] Thigt bi st khoe 15 i

[ Quéting 15

[ 98 aign tix 15 Xem lién hé Sia Sao chép Xéa

[ old_newsletter_subscriber 09-08-2011 [ Xem ién hé Sia Sao chép Xoa

[ mhhanh 09-08-2011 7 Xem ién hé Sia Sao chép Xoa

% Cac hanh dong:
e Xem lién hé : Xem céc lién hé trong danh sach

©@ce10ngnne trong danh s3ch

Thém lién hé vao danh sach

Tim kiém néng cao

———————Chaon mét hanh déng—-

Hién thi 1-10 cia 10 két qua.

]

[ hunatrieu2910@vahoo.com 2011/09/03 05:44:10 P HTWL Hoat d6ng DA xéc nhén Knach hang ciia nhanh.vn Xem Sba xba
[ thuylienntss@omail.com 5:45:44 P HTHL Hoat ding Bé xéc nhan Khach hang ciia nhanh.vn Xem Siva Xoa
[ thanhgomailcom 5:45:44 PU HTUL Hoat déng Bé xéc nhan Knhach hang ciia nhanh.vn Xem Siva Xoa
[ test123@gmail.com HTUL Hoat ding Bé xéc nhin Khach hang ciia nhanh.vn XemSia Xoa
[ hiepnouvenxusn@ameil.com 2011/08/09 05 HTHL Hoat ding Bé xéc nhan Khach hang ciia nhanh.vn Xem Sia Xoa
[ quantrigamai.com 2011/08/09 05 HTHL Hoat a6ng D& xéc nhén Knhach hang ciia nhanh.vn Xem Sba X6a
[ z¢mn@amailcom 20110808 05 HTHL Hoat adng D4 xdc nhén Knach hang ciia nhanh.vn Xemsba Xba
[[] liemproB8@amai com 201 05 HTUL Hoat ding Bé xéc nhin Khach hang ciia nhanh.vn XemSia Xoa
[ thuvliennt@amail.com 2011/09/09 05 HTHL Hoat d6ng Dé xéc nhén Knhach hang ciia nhanh.vn Xem Sba Xoa
[ khangbai@vahoo.comvn 2011/08/09 05 HTHL Hoat a6ng D& xéc nhén Knhach hang ciia nhanh.vn Xem Sba X6a




Sua : Chinh sira lai thong tin ctia danh sach
Ban dién cac thong tin ma minh mudn chinh sira, khi xong roi thi

A \ , i 2 . £ \ Ba qua A
nhan vao nut L9131 | 48 1wy 1ai va nhan vao ‘—q, néu nhu ban
khong mudn luu lai théng tin minh dé chinh stra.

Céc trutng c6 déu * 18 bat bubc.

Théng tin chi tiét danh sach mai

Tén danh sach*
Khdch hang ciia nhanh.vn

Tén s& hiku danh sach®
nhanhvn_customer

Théng bao cho ngwéi s& hiku danh sach
¥1Bdng §, giri email thang bao dang kj va di dang kj t6i chil s& hitu danh sach

Noi dung tay chon
Thém nhing ndi dung ndy vao danh sdch:

Iritle
FIFirst Name

Last Name

Phane

Mobile

Fax

Birth Date

city

State

Postalizip Code

Country

Sao chép : Tao mdt danh sach sao chép cua mot danh sach duoc chon.
Xoa : Xo6a danh sach duoc chon.

Mot sé hanh dong khac khi nhin vao  Cenméihe dng - [ Tépte .

+ X6a danh sach da dugc chon: Xo6a cac danh sach da duoc chon va cac
lién hé c6 trong danh sach dugc chon.

+ Xoa lién h¢ trong danh sach da chon: Xo6a tat ca cac lién hé trong
danh sach dugc chon nhung khong x6a danh sach.

+ Cap nhat lién hé dé nhan chién dich text: Cap nhap lai thong tin cua
lién hé trong danh sach dugc chon dé lién hé co thé nhan chién dich
text.

+ Cap nhat lién hé dé nhan chién dich html: Cap nhap lai thong tin cua
lién hé dé lién hé trong danh sach duoc chon co thé nhan chién dich
html.

+ Cap nhat trang thai lién hé da xac nhan: C4p nhat lai trang thai cua tat
ca cac lién h¢ trong danh sach dugc chon la da dugc xac nhan.

+ Cap nhat trang thai lién hé chua xac nhan: Cap nhat lai trang thai cia
tat ca cac lién hé trong danh sach dugc chon la chua dugc xac nhan.

+ Ghép cac danh sach da chon lai véi nhau: tao ra mot danh sach mai
V6i lién hé 1a tat ca cac lién hé cua cac danh sach duoc chon.

m



Tao danh sach lién hé
Tao ra mot danh sach lién hé chira thong tin nhu: tén cong ty, dia chi... chia 0 hoac

nhiéu lién hé.

, £ \ Tao danh sach
+ Budc 1: nhanvao °

. A s A . A - . A , Luu lai 2 ,
+ Budc 2: Dien cac thong tin can thict sau d6 nhan nut dé luu danh sach

va nut .

Tro ¢ Thoat Q
«rnhanh.n

Lién hé w Chién dich email | Théngké  Logout (admin)

Xem danh sach Tao mét danh sach lién hé

{0 B S0 duna
Tao danh sich Danh s&ch lién hé sir dur

Céc trudng co dau * at budc.

& Iuru trk chi tiét cac @ang ki hodc chao hang, méi lign hé. Bao gbm dia chi email va cdcthéng tin khdc nhwtén, céng ty, dia chi, w.

Théng tin chi tiét danh sach méi

Tén danh sach*
Tén s hiru danh sach*

Théng bao cho nguedi s& hiku danh sach
[ B&ng y, giri email théng bao dang kjva di¥ dang kj 16 chi & hifu danh sdch

NOiI dung tay chon

Thém nhing ndi dung nay vao danh sach
¥rite

FFirst Name

[¥lLast Name

@Phone

Fonile

Quin 1y lién hé

Lién hé 1a nguoi nhan email, né khong chi chira dia chi email ma con kém theo
thong tin chi tiét vé nguoi nhan nhu: ho tén, gisi tinh, ngay sinh...
Xem tat ca cac lién hé

Hién thi tat ca cac lién hé véi cac thong tin nhu: dinh dang email s& giri di, ngay tao
lién hé¢, tinh trang hoat dong, da xac nhan hay chua, n6 thudc danh sach lién hé nao va

cac hanh dong xem, thém, Stra, x6a li€n hé. Gia tri mac dinh sé hién thi 1a 20 lién hé mi
trang.



«nhanh.n

Bam bio hai long

m Danh sach ién hé | Chién dich email ~ Thngké | Logout (admin)

Tim kiém lién hé © Ban c 129 lién hé trong toan b danh séch ciia ban. Chi tiét hién thi bén duoi
e one Thém lién hé vao danh sach
Nhap lién hé tirfile C3YV Tim kiém niing cao

Chon mét hanh déng - Kétqua méitrang 10

Hién thi 1-10 clia 129 két qua.

]

[[] hunatrieu2s10@yanoo.com 2011/09/08 05:44:10 P HTML Hoat aéng D& x4c nhan Khach hang ciia nhanh.vn Xem 508 Xba
[ thuvlienntss@amail com 2011/09/08 05:45:44 PM HTML Hoat dong D3 xac nhn Khach hang ciia nhanh.vn Xem S0a Xba
[ thanh@qmsil.com 2011/09/09 05:45:44 PM HTML Hoat dong Di xac nhén Khach hang ciia nhanh.vn Xem Siva Xba
[ test123@qmail.com 2011/09/09 05:45:44 PN HTML Hoat dng Di xac nhén Khach hang ciia nhanh.vn Xem Siva Xba
[F] hiepnguvensxuan@amail.com 2011/09109 05:45:44 PM HTHL Hoat dgng DA xac nhdn Khach hang ciia nhanh.vn Xem Sba Xba
[O] guantri@gmai.com 2011/09/109 05:45:44 P HTHL Hoat dong D& xac nhan Khach hang ciia nhanh.vn Xem Sba Xba
[[] admingomai.com 2011/09/08 05:45:45 PM HTML Hoat aéng D& x4c nhan Khach hang ciia nhanh.vn Xem 508 Xba
[ liemprog&@amail.com 2011/09/09 05:45:45 PM HTHL Hoat dong D xac nhan Khach hang ciia nhanh.vn Xem Sia Xoa
[ thuyliennt@omsil.com 2011/09/09 05:45:45 PM HTML Hoat dong Di xac nhén Khach hang ciia nhanh.vn Xem Siva Xba
[ khanabal@vahoo.comvn 2011/09008 0! P HTHL Hoat dding D& xac nhn Khach hang ciia nhanh.vn Xem 503 Xoa

< Kl z2)[a][¢][s][e][7][e][e][10]>

O day ban c6 thé tim kiém lién hé theo email bang cach dién thong tin email vao 6

tim kiém sau d6 nhan vao nuat tim kiém.

Chuong trinh s& tim cho ban nhitng email chta thong tin ban dién vao. Néu ban mudn

| Thém lién hé vao danh sach |

thém mot lién hé ban co6 thé nhan vao . Néu ban muén hién

thi s6 két qua trén mdi trang thi nhin vao Ketauamaitrang: 20 ~

% Céc hanh dong:

e Xem: Xem thong tin chi tiét vé lién h¢

Xem lién hé

Chi tiét lién hé ban lra can xem duwrc hién thi & durdi. Nhan vao niit Sée déi néu ban mudn sira lién hé, hodc Xea néu ban mudn xa lién hé

[ sualignhe || xéalienhe || quaylai |
Théng tin chi tiét

Bia chi email - hungtrieu2310@yahoo.com
Binh dang Email THTML

Tinh trang x&c nhan: :Paxac nhan

Trang théi :Hoat ddng

Ngay yéu ciu lidn hé - 09/09/2011

Ngay xac nhan lin hé - 09/09/2011

Chi tiét trirérng tity chon
Title

First Name



O déy ban c6 thé sira mot lién hé khi nhan vao nat IM hay ban c6 thé
o 1A A 2 R SIS - | Xoaliénhé S~ R4 A ;
x0a lién hé¢ nay khi nhan vao nut hoac néu ban muon quay lai trang

trang Xxem tat ca cac lién hé thi ban nhan vao nut ‘M.

e Sua: Chinh stra lai cac thong tin cua lién hé duoc chon
Stra lién hé
CAp nhét chi tiét clia caclién hé G4 chon st dung form bén dudi
Flelds with * are required,

Sira Chitiét Lién hé

Bia chi Email buithanhdung@gmail.com
Binh dang Email: HTML -

Trang thai xdc nhan: Daxacnhdn =

Trang thai: Hoat déng -

Ngay yéu ciu Lién hé 9/911 5:45:48 PM

Bia chi IP xac nhdn lién hé 0

Ngay xac nhan lién hé: 9/9111 5:45:48 PM

Chitiét Théng tin toy chon

Luuva siatiép || Luuvathodt | [ Thost |

Ban dién lai thong tin cta lién hé nay rdi nhan vao nit | Luuva siatiép | dé
chuong trinh luu lai nhitng thong tin ban da chinh sira va cho phép ban tiép tuc

chinh stra, néu ban nhan vao nat ‘M chuong trinh s€ luu lai nhitng thong

tin ban da chinh sta va thoat khoi day. Khi ban nhan vao ‘E, thi s€ thoat khoi
giao di¢n chinh sira va ra ngoai xem lién hé.

e Xoa: Xo6a lién hé

e Mot sé hanh dong khac khi ban nhin vao: chon mathénh dong-—— "o,
+ X6a lién hé: x6a cac lién hé duoc chon.
+ Cap nhat lién hé dé nhan chién dich text: d6i lai dinh dang cua lién hé 1a
text dé lién hé chi nhan chién dich dang text.
+ Cap nhat lién hé dé nhan chién dich html: d6i lai dinh dang cua lién hé 1a
html d lién hé chi nhan dinh dang html.
+ Cap nhat trang thai xac nhan: doi lai trang thai cua lién hé 1a di xac nhan.
+ Cap nhat trang thai chua xac nhan: doi lai trang thai cta lién hé 13 chua xéac
nhan.



Thém lién h¢

Thém mot lién hé vao danh sach lién hé bang cach dién thong tin cua ho va chon
danh sach lién hé ma ban muon thém vao.

, Z . Thém lién hé

+Budc 1: Nhan vao
+ Budc 2: Chon mot danh sach lién hé roi nhan vao néu ban muon hay
Viéc tao lién hé thi nhan vao Ll
Thém lién hé
D& thém mét lién hé don I vao danh sach biing cach g théng tin ciia ho, bdt 3Au bing viéc chon danh sach ma ban mudn thém vao. Ban cling b thé nhap lign hé tir mét file véo danh séch.

Chon mét Danh sach

Danh sach Lign h&: | Khach hang ciia nhanh vn (9 hoat déng) -
B8 gia dung (16 hoat ddng)

P& dung nha b&p (15 hoat déng)

B8 chditré em (15 hoat déng)

Thuc phdm siic khde (15 hoat déng)
Thiét bi sic khoe (15 hoat déng)

Qua tang (15 hoat déng)

Bd dién td (15 hoat ddng)
old_newsletter_subscriber (6 hoat ddng)
IT Nhanh (7 hoat déng) -

m

. A s A . A DALy , ) \ Luiu 2 1ea "
+ Budc 3: Bién cac thong tin can thiét vao sau d6 nhan vao dé luu lai lién hé
va tiép tuc nhap lién hé khac vao danh sach hoic nhan vao dé Iuu lai

lién hé va thoat ra khoi danh sach, néu ban nhan vao chuong trinh s& tré vé
giao dién xem tat ca cac lién hé.



Thém mét lién hé vac 359

GB théng tin ciia lién h& vao form dudi day. Khi ban click Luru, chiing s& duge thém vao danh séch ciia ban
Cdactruirng cé diu * 13 bit budc.

Chi tiét Lign hé méi

‘Bia chi Email *

‘Binh dang Email HTML ~

‘D4 xac nhan Xdc nhan -
Chi ti&t Théng tin tiy chon

Title -

First Name:

Last Name

Phone

Mobile

Fax

Birth Date -Chon- = -Chon- ~ -Chon- + 7
city

State:

PostalZip Code:

Country: b

Tim kiém lién hé
Loc ra cac lién h¢ trong cac danh sach dugc chon theo mét ti€u chi nao do.

, L. Tim kiém lién hé
+ Budc 1: Nhan vao

+ Buéc 2: Chon mot hoic nhiéu danh sach lién hé rdi nhan vao | Tiéptue | -

Tim kiém cac Lién hé

Mét lién hé 12 mét ngurdi G2 duwec thém hodc ding ki vao danh sdch cla ban. Ban cd thé xem tit ca cac lién hé hodctim kiém theo chi dinh clia ban

Chon Danh sach

Danh séch lién h& [F1 74t c& danh séch —

[ hach hang cia nhanh.vn (9 hoat ddng)
[ gia dung (16 hoat déng)

[E] 8 diing nha bép (15 hoat déng)

O] 6 cha tré em (15 hoat déna)

O] Thue phim sirc khée (15 hoat déng)

[T Thiet bi sirc khoe (15 hoat diing)

] Qué téng (15 hoat déng)

[0 9% din wr (15 hoat déng)

] old_newsletter_subscriber (6 hoat déng)
[E] 7 Nhanh (7 hoat déng)

[C] dsasdfa (0 hoat déng)

n

m



Tim kiém cac Lién hé

Tim kiém lién hé theo tir khda nh&p vao va thay 38i Ira chon trong form duéi day.

Loc béi chi tiét cd ban

Bia chi email:

Binh dang email:

Ca2dinhdang ~

Trang thai xac nhan:

Hoat déng

Tinh trang hoat déng:

Loc theo trwrdrng tity chon

Title

Xac nhan va chua xdc nhan

-

First Name

LastName

Phone

Mabile

Fax

Birth Date Déng i loc theo "Birth Date”

City

State

PostalZip Code

Country

Afghanistan
Albania

Chuong trinh s€ loc ra cac lién hé vai cac tiéu chi ban dién vao va hién thi két qua

tim duoc.

Két qua tim kiém

© C6 lién hé duoce tim théy Chitiét hién thi bén dudi

[ Thém lién hé vao danh séch |

- | Go

Chon mét hanh déng

Tim kiém néng cao

Tim kiém

Hién thi 1-10 cia 10 két qua.

. SRS fE— S A
a X

hungtrieu2910@yahoo.com 2011/09/09 05:44:10 PM

O

thuyliennt88@gmail.com 2011/09/09 05:45:44 PM
thanh@amail.com
test123@amail.com

hiepnguyenxuan;

O

2011/09/09 05:45:44 PM

|

2011/09/09 05:45:44 PM

mail.com 2011/09/09 05:45:44 PM

guantri@gmail.com 2011/09/09 05:45:44 P
admin@amail.com 2011/09/09 05:45:45 PM
liempro88{@agmail com 2011/09/09 05:45:45 PM
thuyliennt@gmail.com 2011/09/09 05:45:45 PM

o

khangbal@vahoo.com.vn 2011/09/09 05:45:45 PM

HTML Hoat déng Baxdcnhan
HTML Hoat déng D3 xdcnhan
HTML Hoat déng D3 xdcnhan
HTML Hoat déng DA xdcnhan
HTML Hoat déng B3 xdcnhan
HTML Hoat déng Baxdcnhan
HTML Hoat déng DA xdcnhan
HTML Hoat déng D3 xdcnhan
HTML Hoat déng Baxdcnhan
HTML Hoat déng DA xdcnhan

Khéch hang ciia nhanh vn
Khéch hang cia nhanh.vn
Khach hang clia nhanh.vn
Khéch hang cia nhanh.vn
Khach hang ciia nhanh.vn
Khach hang cia nhanh.yvn
Khéch hang cia nhanh.vn
Khach hang cia nhanh.vn
Khach hang cia nhanh.vn

Khéch hang cia nhanh.vn




Nhap cac lién hé tir mot file CSV
Thém cac lién hé tir mot file .CSV bang cach chon file dit liéu va chon danh sach
lién hé ban mudn thém vao.

) . . Nnhaplién hé tirfile CSV
+ Buoc 1: Nhan vao

+ Budc 2: Chon mét danh sach roi nhan vao

Thém lién hé tir file
£ié thém mét lign hé tir file CSV trén méy tinh cla ban, hdy chon danh séch va import lién hé tiv bang duwdi ddy.

Chon médt Danh séch

Danh sdch Lién hé:| Khach hang ctia nhanh vn (% hoat ddng) -
)8 gia dung (16 hoat déng)

B& diing nha bé&p (15 hoat déng)

Bi& chditré em (15 hoat ddng)

Thuc phdm sic khée (15 hoat déng)
Thiét bi siic khde (15 hoat déng)

Qua tang {15 hoat ddng)

B5 dién tli (15 hoat déng)
old_newsletter_subscriber (6 hoat dong)
IT Nhanh (7 hoat ddng) -

m

+ Budéc 3: Ban chon mét file CSV (nhan vao ) va dién vao mot sé thong
tin can thiét sau d6 nhan .

Chon file CSV tir mdy tinh bing cach click niit Browse... bén dudi. Ban ciing cd thé chi dinh tiy chon dang cao néu duoc yéu ciu

Chi tiét Nnap vao

BDinh dang Email HTML -

D3 xac nhan Xac nhan -

Ghi d& 1én lién hé d3 cd [Clcho phép ghi d& cac lién hé 3 tén tai

Phan héi i ddng [Elcho phép thém lién hé vao phan hdity dong
Chi tiét File

Chira Header: [Tl cho phép file nay chira header.

Phén tach néi dung

Khoanh ving ndi dung:

Mhdp file

y tinh (161 da 2M).

+ Bu6c 4: Anh Xxa cac truong trong file csv (bén trai) vao cac truong trong lién hé
nhu: dia chi email, dinh dang, gigi tinh... sau 6 nhan vao

m



Nhap vao cac lién hé.
Cactrrdng trong file CSV hién thi & durdi bén trdi. Chon chi tiétlign hé theo y&u ciu bang cach chon cho tir danh sdch bén phai.

Lién két Nhdp néi dung

Maps to None -
ail” Maps to: None -
aps to: MNone -
; (mm/idddyyyy)” Maps to: MNone -

+ Budc 5: Néu ban di san sang thi nhan vao | Bétdaunhap | dé bt diu nhap cac
lién hé vao danh sach da chon.

+ Budc 6: Sau khi nhap xong lién hé s& dua ra cac két qua: s6 luong lién hé duoc
nhap vao, s6 lugng lién hé khong duoc nhap vao. ..

Quian ly chién dich email

Chién dich Email 14 cac thong diép ma ban mudn gui t6i cac lién hé. St dung chién
dich email dé guri thu tin ttrc, thong béo, quang céo. ..

Xem tat ca cac chién dich

Hién thi mot sb thong tin vé chién dich nhu: Tén chién dich, chu dé, ngay tao, kich
hoat,... mic dinh s& hién thi 20 chién dich mdi trang. Néu ban muén hién thi s6 chién dich

mai trang c6 thé nhin vao Hién thi két qua mditrang: 20 ~

«rnhanh.n

Dim bio hal leng

Lénhé | Danh séch lién hé w Téngké | Logout (admin)
Xem nhirng chién dich email

Tao mdtchien dich Chién dich Email 14 céc théng diép ma ban mudn i téi cac lisn hé. Sir dung chién dich email @& givi thir tin tirc, théng bio, quang céo

Tao mét chién dich email
Quan Iy dnh

Xem email gii theo lich Chon mthanh dgng - Hién thi k&t qua mfitrang: 20 =

Hién thi 1-3 ciia 3 két qua

Giki mét chién dich

]
[EF] Copy of Way lam sira chua ”55"”5“9”; ST Sep 12,2011 « « Chura giki chua ch Xem send Sika copy X8a
[ Méylmsbachua "‘a"'f’m“;f';”; Radguco Aug 30,2011 J J Chua gii Chua cb Xem send Sia cooy Xéa

(=] chién dich html ilove you Aug 17,201 \-/ \-/ Chwa gbi Chua co Xem send Sia copy Xoa



O day ban ciing c6 thé tao mét chién dich khi nhin vao nut Tao mot chién dich email.. |

¢ Céac hanh dong:
e Xem: Xem thong tin vé chién dich theo dinh danh html hay dinh danh chi

Html Preview -

Gia: 650.000 ¢  Gia €6 VAT: 850.000 ¢
Tinhtrang: Con hang

Bao hanh: 12 Thang

Chatlugng : Mai

Xudtxr: Hangcong ty

Wan chuyén : Mi&n phi ndi thanh

Gigi thigu

Giao hang tin noi Khach hang cé thé tra lai hang trong vang 03 ngay néu SP chua s dung

Dién thoai: 04.3978.5267 - 0934.63.61.65

Chi tiét

Slra chua dwoc 1am béng may lam sita chua Kangaroo ting gap 2.4 x 103 1an kljua:n slra so véi sifa chua thong thurdng. Stra chua thdng thwing 44 qua xi Iy dé c6 thé bao quan dwoc lau
thuén tién trong vén chuyén vi vy ma chat lweng khuan siva, vitamin va khoang chat trong stka giam di rat nhigu

May 1am si¥a chua KANGAROO model KG-82 Dlén ap - 220V/50Hz Céng sudt 35W

Dung tich téi da 2.2 lit gdm 12 cic nhwa dac ching khing nhw cac loai cdc thang thuang trén thi tvéng

e Send: Giri di chién dich da chon.
e Sua: Chinh stra lai thong tin chién dich duoc chon

Tao mét chién dich email
G tén cho chién dich email clia ban va tly § chon mét dinh dang va méu bén dudi a8 bat dAu. Click tiép khi ban mudn tiép tuc.

Tén chién dich email:

May |am sila chua

‘Binh Dang Chién Dich Email :
HTML va Chir (Tién ci) +

O day ban dién thong tin vé tén chién dich va dinh dang cua chién
dich email sau d6 nhan néu ban muén chinh sta tiép va nhan

néu ban khong mudn stra nira.

Néu ban nhan : Chuong trinh s& yéu cau ban nhap thém thong tin
vé chién dich nhu: chu dé noi dung chi, html...



Stra mét chién dich email
S0r dung form duwéi Gay @& cap nhét chién dich email clia ban. Ban ciing cd thé kiém tra tir khda spam va xem thir email tréng nhu thé nao trén cac chwreng trinh mail-client khac nhau

Email Campaign Details

Tigu dé email:

M3y [3m sila chua Kang

@ Tao ndi dung st dung bd soan thao WYSIWYG durdi ddy
Tai 18n métfile tir may tinh
Nhap vao mét file tir trang web

N6i Dung Html:

e

BEFBE=E&20S& A A- M [EH % 8 @ T E soure =l

5w B I U =X x? - - . Sl eEs=E|n

Gia- 650.000 4 Gia cé VAT: 650.000 4

Tinh trang : Con hang

Bao hanh - 12 Thang

Chét hrong - Mdi

Xuft xit - Héng cong ty

Van chuyén - Mién phi ndi thanh

GiGi thiéu

Giao hang tin noi. Khch hang c6 thé tra lai hang trong vong 03 ngay néu SP chrra sir dung

TiAn thaai- NAd 2072 KVYKT N4 £ £1 £ =)

Sau khi ban chinh sira chién dich ban c6 thé nhén vao nat | Liu&sia |
dé luu lai nhitng thong tin ban vira chinh stra va tiép tuc chinh stra. Néu ban

khong muén sira nita thi nhén vao nat | 948098 | 43 11, 1ai thong tin ban
vira Stra va thoat khoi chirc nang nay.

e Copy: Tao mot chién dich 1a mot ban sao cua chién dich duoc chon.

e Xba: X6a mot chién dich duoc chon.

o Mot sb hanh dong khac khi ban nhén vap Chenmethanhdong ~ [ Go> |

ban hay chon mdt hanh dong sau do nhéan vao M :

+ Xoéa: Xoa di 1 hodc nhiéu cac chién dich dugc chon.

+ Luu trit; Cap nhat trang théi luu trit cho chién dich.

+ Khong luu trir: Cap nhat trang thai khéng luu trit cho chién dich.

+ Kich hoat: Cap nhat trang thai kich hoat cho chién dich.

+ Khong kich hoat: Cap nhat trang thai khong kich hoat cho chién dich.

Tao mét chién dich

Tao mét chién dich email tir cac mau c6 san hoic chua c6 mau nao. Ban dién
vao cac chi tiét cua chién dich nhu tiéu dé& email, noi dung email, ...

. + . ,  Taométchién dich
+ Budc 1: Nhan vao nut

+ Budc 2: Pién thong tin vé tén chién dich, dinh dang email cua chién dich va lya
chon template cho chién dich mic dinh 1a chua c6 template nio.



Tao mét chién dich email
G6 tén cho chién dich email clia ban va ty j chon mét dinh dang va mAu bén dwdi dé bat d3u. Click tidp khi ban mudn tiép tuc.
Tén chién dich email:

Binh Dang Chien Dich Email :
HTML va Chil (Tiéncd) ~

Mau Email:

MNo Template -
\Basic

Basic Template 1

Basic Template 2

Basic Template 3

Basic Template 4

Basic Template 5
\Business -

. aex A . TiEptu 2 g1k -2 A A
Sau khi dién xong thong tin ban chon de tieép tuc dién thém thong
tin cho chién dich va néu ban muédn huy viéc tao chién dich.

+ Budc 3: Ban nhap vao chu dé caa chién dich, ni dung html hoac ndi dung chi...
Tao mét chién dich email
Si¥ dung form dudi ddy dé tao chién dich email cia ban. Ban cling cd thé kiém tra tir khda spam va xem thir email fréng nhu thé nao trén cdc chweng trinh mail-client khdc nhau

Email Campaign Details
Tiéu d& email:

@ Tao ndi dung si¥ dung ba soan thao WYSIWYG dudi day
@ Tai 1&n mat file tir may tinh

@ Nhap vao métfile tir trang web

N&i Dung Htmil:
FERE W] B I U a: X, x2 Siyles =] Forma =1 Fon = Szelv] EE E=EE=E | om0 == E LIS
s — Fe itting Sty
OF&E =& 0@ = AT B o | [E A lvm;gﬁ?is_-l Source

O day ban c6 thé tai mot file tir may minh 1én cho vao ndi dung cua chién dich
bang cach chon ' T3 lEn MO Mayind gayy §6 nhan vao nut chon file

ban cin tai 1&n va chon L 2P°39 | Hozce ban ¢6 thé 14y noi dung caa mét trang web
cho vao ndi dung chién dich cua ban khi ban nhan vao ' Nhapvao matfile tir trang web

sau d6 dién dia chi trang web d6 vao va nhan vao :

Chu y: sau khi ban da c¢6 ndi dung html va ndi dung chi:



+ Ban nén nhin vao ’ Kiém tra cac tii khdéa spam trong chién dich email cia ban. ] dé

chuong trinh kiém tra cac tir hoac cum tir phd bién hay duoc st dung nhung
rat dé lam cho email cta ban bi liét vao spam email.

\
-z = - = - > -
Kiém tra cac tir khéa spam trong email cua ban! —
&' N&i dung hitml email cia ban da vi pham cac quy tac vé spam sau:
Quy tac bi vi pham DiEm s&
Méi dung bao gom tr ‘free' 0.4 =
MG dung HTML v chir khdc nhau 1.5
1]
Email ala ban cd ti 1€ vurgt qua 1.9 nguding spam aja 5. Bigu ndy cd nghia |3 cd sur thay d5i Ién trong email ban s& auri
di, nhung nd khéng bao dam.
o' N&i dung chi email cha ban da vi pham cac quy tac vE spam sau:
Quy téc bi vi pham Pifm s&
M&i dung HTML wa& chir khac nhau 1.5
1]
Email cia ban cd 1 1€ vurgt qud 1.5 nguding spam ala 5. Bigu nay cd nghia |3 cd su thay ddi I6n trong email ban s& g
di, nhung né khdng bao dam. -

+ Ban ciing nén xem ndi dung html cua chién dich cia ban trén cac email
client hay ISP khac nhau nhu: AOL, Gmail, Yahoo mail,... va cac nguyén
nhan khién email caa ban hién thi ra nhu vay trong noi dung chién dich caa

ban béng cach nhéln vao nut [ Xem email hi&n thi trén cac trinh duyét khae nhau. ]

chuong trinh
s& cho phép ban xem trudc nodi dung caa chién dich trén cac email client khac
nhau.

61 dun o | ¥t | [Glomal | # Hotmail | 83 Outlook 2003 | 93 Gutiook 2007 | &7 Yahoo

Ngi dung HTML -

Gid: 630.000 & Gid c6 VAT: 650.000 4
© AoL
Tinh trang : Con hing

Mail & hién thi mét cich chinh xdc.

Bac hanh: 12 Thang

@ GMail
Gmailloai b bt if ndi dung i trurdc thé body Chat lwong - Méi
@ Hotmail Xuét xiz: Hang cong ty
Mail 2 highn thi mdt céch chinh xdc. Vin chuyén - Mith phi néi thirh

@ outlook 2003 Gigi thiéu
Mail 52 hién thi 5t cich chinh xdc.

Giao hing tan noi.Khach hing c6 thé tra lai hing trong vong 03 ngay néu SP chua sir dung
@ Outlook 2007

Gutiaok 2007 khéing hidh thi kidu C55: averfiow Dién thoai: 04.3978.5267 - 0934.63.61.65

Outiook 2007 khéng hd trg thé alt cho images
@ vahoo

Mai 52 hién thi mét c3¢h chinh xéc. Chi tiét

dirge lau, thuzn tién trong van chuyén vi véy ma chat hrong khuan sia, vitamin va kheang chit trong sita giam i rat nhisu.
May lam sira chua KANGAROO model KG-82 Blén dp - 220V/50Hz Céng suét 35W.

Dung tich téi da 2.2 lit gém 12 cfic nhwa dac chiing khing nhu cac loai cdc thang thwwdng trén thi trrémg.




Sau khi dién day du thong tin va kiém tra thay on roi ban nhin vao nut
dé Iuu lai chién dich va tiép tuc stra, nhan vao nut dé

Iwu lai chién dich va trd lai trang xem tat ca cac chién dich, nhin nut dé
hay viéc tao chién dich.

Giri mét chién dich
Guri chién dich email t6i cac lién hé duoc chon trong danh sach lién hé.

, « . . Guimétchién dich
+ Budc 1: Nhan vao nut

+ Budc 2: Chon ngudi ban muén gui va danh sach ban s& gui dén roi nhan vao nut

va nhan vao nut néu ban khong mudn gui chién dich.

Ban mudn giFi téi ai?

@ G mdt email ¢ 14t ca lién hé trong danh sach d3 chon dudi day
© G email ti cac lién hé phi hop véi tiéu chitim kiém dudi ddy

Chon mét danh sach

Chi c6 céc danh séchiphan nhém hién thi ban d3 tich méi duec chon

[E1Khéch hang cia nhanh.vn (10 lién hé 3 dwoc xic nhan hoat dang)
[C1p4 gia dung (16 lién hé 83 dwec xac nhan hoat dénag)

[C1p4 dung nha bép (15 lién hé 43 dwoc xéc nhdn hoat ddng)

[E184 ched tré em (15 lién hé 43 dwecxdc nhan hoat dang)

[E] Thire phim sikc khoe (15 lién hé @3 duwec xac nhin hoat dong

[E1 Thiét bi sirc khde (15 lidn hé d4 dwoc xac nhin hoat déng)

[Cl qua tang (15 lién hé a3 duroe xdc nhdn hoat déna)

[Epé dién tir (15 lién hé a3 dwec xac nhan hoat dang)

[Tl old_newsletter_subscriber (6 lién hé da dwge xac nhan hoat dang)

[E11T Nhanh (7 lién hé 83 duoc xac nhan hoat déng

_ O déy néu ban ChQn @ Gl mat email téi tat ca lidn hé trong danh sach da chon duwdi ddy. thi

chuong trinh s& giri chién dich tai tat cac cac lién hé trong email duoc chon.

- Néu ban chon @ G email téi cac lién hé pho hop vii tigu chi tim kiém dwéi day. Chu'o'ng trinh sé
guri chién dich t&i tat ca cac lién hé phu hop véi cac tiéu chi 1a cac thong tin
ma ban cung cap nhu: giéi tinh, dia chi email, tudi...

m



Loc bdi nhiFng chi tiét co ban

Bia chi email:
Binh dang email Cahaidinhdang ~ Bl
Trang thai xac nhan B4 xac nhan -
Mgay thém vao: [E] cho phép loc béi ngay tao
Loc béi ndi dung tity chon
Mgay sinh: [E] cho phép loc béi ngay sinh
Thanh phé:
Chua chon =
Afghanistan [
Albania E
x Algeria
Quoc gia American Samoa
Andorra
Angola
Anguilla -
Fax
Ho:
Tén

sé gién thoal di déng: i
6 dién thoai cd dinh:

Ma nuée:

TinhAhanh phé

Chua chon
Ms

+ Budéc 3: Chon chién dich va cu hinh chién dich

Céu hinh chién dich email

* Gifi chién dich email nay: Copy of Mdy lam siia chua -
* GiFi tirtén nay: old_newsletter_subscriber

* Gi¥i tlr dia chi mail nay:

*Dia chi mail phan héi

* Bia chi mail tré vé

Céu hinh néng cao (tily chon)

Ho cla tdila: Xinvuiléng chonhg ~

Tén clatdi i Xinvuilong chontén -

G email clia ban & dang HTML va L - . . PR
i #cho phép glvi email @ ca hai dinh dang(khdng khuyen cao)
Theo di ti 1§ m& mail html: Cho phép theo d&i m& email html

Theo déi clickvao ién kéttrong theo ddi tt ca lién két trong chién dich email nay

email nay LD Thea dbi chién dich si¥ dung Google Analytics

Chén anh nhw 13 Binh kém: [Tl cha phép chén anh trong ndi dung

O day ban chon mot chién dich ma ban muén gui di ¢ dong dau tién
* Gl chién dich email nay: Copy of May 1am siia chua * va thém mot Sé Céu hinh cho chién dich

cua ban.
+ Budc 4: Thong ké lai chién dich ban mubn gui di

Gri mot chien dich email
G chién email ciia ban béy gitr, don gidn hiy click nit G chidn dich cia téi & bén duéi

« Tén chién dich cia ban dwoc goi 13 Copy of May lam siFa chua

+ Chi d& cia chién dich email 13 May lam siFa chua Kangaroo KG 82

+ Chién dich email clia ban s& glri ¢ old_newsletter_subscriber,T Nhanh

+ W& duoc gl téi tong 11 liénhé

+ W&i email ¢ c& khodng 8976 B, Téng 98.736 KB cho toan bé thu duoc gli

+ N&u email clia ban khang thé gii nd & duoc gin cir trong Xem chién dich email véi lua chon gii lai nd

G chign dich email cia i



Ban xem lai cac thong tin xem c6 dung khong néu thay ding thi nhat vao nut

| Gui chién dich email cia t6i | néu thy khéng ding c6 thé tré lai bude trudc hoic

nhan vao dé huy viéc gui chién dich.

+ Budc 5: Cai dat thoi gian giri chién chién dich rdi nhan nat dé gui chién
dich.

© Gl ngay bay gitr
o @ Cai datthai gian gk
Cai datthei gian guri dic Ngay. 12 + Thang: Thing9 + Nam: 2011

Gig: 10 » Phit: 37 -

Néu ban mudn gui chién dich ngay ban chon © Guingay bay gi | néu ban chua
mudn giri ngay ma mubdn dat lich mot lic nao d6 s& giri ban chon
© cai datthai gian ol v3 d4t thoi gian ban mudn gi.

Quan ly anh
Tao bang quan 1y cac anh dé sir dung tao noi dung cho email, ban c6 thé tai anh lén

hoac x6a anh da chon.

Folders 3 Upload %% Refresh /* Settings &) Help
(] Files
[ 3 Images =
(] campaign J— | = = -
() Flash 0 ¢ B o A ) X
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859 KB 826 KB 826 KB 758 KB S48 KB 760 KB 606 KB

7 files



Nhian vao "2 vy chon bac anh ban mudn tai 1én sau d6 nhidn vao

I Lipinad SelecihdCile I dé tai anh cua ban 1én hoic ban c6 thé thiét 1ap mot sé chirc ning

hién thi anh bang cach nhan vao nut
anh...

Xem email giri theo lich

Settings

. Ban ciing c6 thé x0a, thay d6i kich c& cua

Danh sach céc email trong hang doi ma ban da 1ap lich, trang thai s& cho biét chung
duoc guri di hay chwa. Ban ciing c6 thé x6a cac email khoi hang doi hodc xem nhung
email d6. Mic dinh sé& hién thi 20 két qua mdi trang, néu ban muédn hién thi sé két qua

khac trén mdi trang thi nhan vao Ketauamoitrang: 20~

[ Guimgt chign dich | | Xda lya chon |

L

Méy ldm siia chua - May 1am siia chua Kangaroo KG 82 nhanh
Méy ldm siia chua - May 1am siia chua Kangaroo KG 82 nhanh
May 13m sika chua - May lam sia chua Kangaroo KG 82 nhanh
May |am siva chua - May lam si#a chua Kangaroo KG 82 nhanh
[C] Méay 1am sia chua - May 13m sia chua Kangaroo KG 82 nhanh
[E] may iimsia chua - May lm sia chua Kangaron KG 82 nhanh

12/08/2011 ,08:09
12/08/2011 ,08:09
12/08/2011 ,08:09
12/08/2011 ,08:09
12/08/2011 ,08:09

12/08/2011 ,08:09

Hién thi k&t qua mfitrang: 20

Hién thi 1-6 cia 6 két qua

Chir 38 gii 3 Xem tam dirng siva X6
a8 dwoc gl 3 Xem Xda

dd dwoc g 3 Xem Xoa

Tam diing 3 Xem tiép tuc siva Xoa
a8 dwoc gl 3 Xem Xda

a8 dwoc gl 3 Xem Xda

& day ban c6 thé giri di mot chién dich khi nhén vao nat | GUimetchindich | 1o

x6a di mot hodc nhiéu chién dich duoc chon khi nhan vao nit

% Cac hanh dong:

e Xem : Xem thong tin chi tiét vé chién dich.
e Tamdung : Tam ding gui chién dich email duoc chon.
e Tiép tuc : Tiép tuc giri chién dich email duoc chon.

e Sua: Sira lai thoi gian giri chién dich.

l Xoaluachon J

e Xoa: Xoba di chién dich email d3 giri hodc dang trong thdi gian cho.

Quan ly thong ké

Ban di tién hanh gui chién dich email nhung lam thé nao dé c6 thé danh gia dugc
hiéu qua cua ca chién dich d6. Cong cu thdng ké s& giup ban lam tét diéu nay duwa trén

cac chi s6: lugng ngudi open, ty Ié click,...



Thong ké chién dich

Thong ké chién dich email cho phép ban xem chi tiét ngay tao, tén chién dich, sé
ngudi nhan,.. Ban c6 thé xem, in , x6a cac chién dich email. Mac dinh s& hién thi cac
chién dich dwoc gui trong 30 ngay gan day nhat va 20 két qua trén moi trang.

Théng ké chién dich email

Chon mét hanh déng ~ | Go>= Xem théng k& theo ngdy Tt T pén B [loc Hikn thi két qua méitrang: 20 =

Hién thi 1-2 ciia 2 két qua

w
=1
<
3
El
=<
=
(o
<
o

08/09/2011 17:59 May lam si¥a chua nhanh 12i09/2011 11:05

w
=
.
o
E
=
(=
o3
>

17:57 M4y lam sira chua nhanh 121092011 ,11:05

Néu ban mubén xem théng ké chién dich theo ngay ban chon tir ngdy nao

v < 4én ngdy nao ~ va nhan vao Iﬁl chuong trinh s& loc cho
ban nhitng chién dich di gui trong cac ngay do.

Thong ké mé email
Théng ké nhimng email nao dugc ngudi nhan nao mé va mé bao nhiéu 1an, mg lac
nao...

Théng ké m& email

Chon mét hanh déng + | Go=» Hién thi két qua mdi trang: 20 =

Hién thi 1-1 ciia 1 két qua

[}
]

May 1am sita chua minhcoltech@amail.com 31/08/2011 ,04:35 30/08/2011,16:17

Thong ké click

Théng ké ngudi nhan click vao nhiing link nao trong email va click bao nhiéu lan.

Théng ké click

Chon mét hanh déng ~ | Go=> Hién thi két qua mbi trang: 20 ~

Hién thi 1-1 clia 1 két qua

minhcoltech@gmail.com hitp:i/nhanhvn 26/08/2011 ,04:29 26/08/2011 04:29 1 »
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